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Campus Community Engagement Officer
Full time / Term Time Only (40 weeks)
Fixed term until August 2027
£24,339 to £26,442 (if starting in November 2026)
At Nescot, we are recruiting for a Campus Community Engagement Officer to provide a visible, approachable and supportive presence across the campus. The role combines youth engagement, safeguarding and campus security, helping students to feel safe, make positive choices and remain engaged in college life.

What we are looking for:
Experience of working positively with young people aged 14 to 25, including those who may be distressed, disengaged or displaying challenging behaviour.
A calm, confident and professional approach, with strong communication, de-escalation and conflict-resolution skills.
An understanding of safeguarding, professional boundaries and the risks that may affect young people.
The judgement to balance supportive youth work practice with clear, proportionate enforcement of college expectations.
The ability to remain observant, respond promptly to incidents and maintain accurate records.
Experience in youth work, education, community safety, security, policing, the armed forces or a related setting.

Duties/responsibilities:
· Build trusted professional relationships with students and provide early support, informal mentoring and restorative conversations.
· Maintain a visible presence through proactive patrols of college buildings, external areas and local community.
· Respond to welfare, safeguarding, behavioural, medical and security incidents, escalating concerns appropriately.
· Use positive engagement and de-escalation to prevent conflict and support a calm learning environment.
· Work closely with Security, Safeguarding and Wellbeing, Student Experience, Curriculum and Learning Support teams.

Benefits:
· A discounted on-site gym, sports hall, fitness class, Starbucks, osteopathy and day nursery
· 5-minute walk from Ewell East Station
· Blue Light Discount
· Free online qualifications
· Free parking on-site
· Eye care voucher

Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. The report recognises that students “enjoy their courses and are motivated to succeed”, and benefit from “highly supportive relationships” with staff. Safeguarding arrangements are “effective” with regular training for staff, and leaders have in place “an effective policy for safer recruitment.”

At Nescot, we’re proud of our inclusive culture and we welcome all applications.
This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.

This role is employed through Nescot Enterprises Ltd, a wholly owned subsidiary of Nescot which operates different terms and conditions.

Closing date Monday 28th October 2026 (we reserve the right to interview during this period and to close the advert early if a suitable candidate is appointed)

Interviews expected to be held Thursday 22nd October 2026 for early applicants
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Job Description

	Position Details:

	Title:
	Campus Community Engagement Officer

	Department:
	Student Experience

	Fraction:
	Term time only (40 weeks)

	Status:
	Fixed term until August 2027

	Grade:
	Grade 5

	Child/Vulnerable Adult Contact:
	YES



	Reporting / Department Details:

	Responsible to:
	Head of Student Experience



  Functional links with:                       Head of Security, Security Team, Safeguarding Team, Student Experience Team, Curriculum Teams, Learning Support, Estates and external agencies

	Job Purpose:

	
· To provide a visible, approachable and trusted presence across the College, building positive relationships with students, acting as an accessible first point of contact and responding early to concerns or barriers affecting their wellbeing, learning or participation.
· To encourage positive behaviour and help students understand their responsibility to contribute positively to a safe, respectful and welcoming College community on campus and in the wider local area.
· As part of the Student Experience Team, to work alongside Campus Security, Safeguarding and Wellbeing, curriculum teams and wider College services, helping students access the right support to promote their participation and development.



	Main Duties and Tasks:

	
Student Engagement and Youth Support
Build positive, professional relationships with students, acting as an approachable and trusted adult while maintaining clear boundaries and promoting positive behaviour in social and communal spaces. 
Provide informal mentoring, early help and restorative conversations, using calm, trauma-informed and solution-focused approaches to encourage positive choices, participation and readiness to learn. 
Devise and lead purposeful restorative activities for students undertaking an agreed disciplinary intervention, helping them reflect on the impact of their behaviour, take responsibility, repair harm and make a positive contribution to the College or wider local community. 
Identify and share concerns affecting attendance, engagement, behaviour or progress, connecting students promptly with curriculum teams or appropriate College support services.
Support student activities, visits, enrichment and community-based projects, including driving a College minibus where appropriately licensed, trained and authorised.
Campus Safety and Security
Maintain a highly visible presence through regular, intelligence-led patrols of buildings, grounds, entrances, car parks, the local community and identified areas of concern.
Monitor movement across the campus, engaging with students who are not attending lessons, checking timetables where appropriate and supporting a prompt return to learning, while professionally challenging unauthorised access and breaches of identification or visitor procedures.
Respond promptly and proportionately to security, welfare, behavioural and safeguarding incidents, requesting additional support when needed.
Provide support during security incidents, including assisting with access control, authorised searches, prohibited-item procedures and emergency arrangements, including evacuations and lockdowns, in line with college policy and training.
Safeguarding and Behaviour Support
Recognise indicators of abuse, neglect, exploitation, radicalisation, serious violence, substance misuse and mental health or welfare concerns, recording and referring them promptly through approved College systems without investigating beyond the requirements of the role.
Use relational, restorative and de-escalation approaches to reduce conflict and support safe, respectful behaviour.
Support vulnerable students during incidents, provide objective information and facilitate a safe handover to safeguarding and wellbeing, curriculum or emergency service colleagues.
Incident Response, First Aid and Record Keeping
Act as a first responder, providing first aid and contacting or supporting emergency services when required.
Maintain accurate, factual and timely records of incidents, concerns, interventions, outcomes and relevant communications on approved College systems, preserving relevant information or evidence in line with data protection and confidentiality requirements.
Share emerging patterns, locations and concerns with managers, using radios, phones and other equipment professionally during incidents.
Partnership Working and Professional Practice
Work collaboratively with Student Experience and Wellbeing, curriculum, Learning Support, Safeguarding, Security, Estates and relevant external partners to support individual students and campus safety, including identifying and agreeing suitable restorative activities and sharing students’ engagement and outcomes with colleagues overseeing the disciplinary process.
Contribute factual information and agreed follow-up actions to briefings, case discussions and meetings with parents, carers or external agencies, within professional boundaries.
Identify recurring behaviour themes and contribute to preventative activities, student communications and targeted support.
Participate in relevant training and continuing professional development, promoting equality, diversity, inclusion, British values and Nescot Values throughout the role.




	
Personal Development:

	
· Participates in, and co-operates with, own Performance Review Interview to ensure that job-related targets are met and on going staff development in line with Nescot’s aims.
· To carry out Continuing Professional Development (CPD) relevant to the role, including subject or professional updates.
· Staff at Nescot are required to complete mandatory online training modules to ensure the highest standards of education and safety. This training covers (but not limited to) child protection, health and safety, first aid, fire safety, safeguarding, and data protection. Additionally, staff may be required to undertake training specific to their role. This ongoing professional development is essential for maintaining a positive and supportive environment.

	Equality and Diversity and Nescot Values:

	
· It is the responsibility of the post holder to promote equality and diversity, Nescot Enterprise values and recognition of diversity throughout Nescot Enterprises.
· To follow and adhere to Nescot’s Equality and Diversity policy at all times. 

· The post holder will undertake their duties in full accordance with Nescot Enterprises’ policies and procedures relating to equality and diversity and Nescot Enterprise values.




	Safeguarding and PREVENT Responsibilities:

	
· It is the responsibility of the post holder to commit to safeguarding and promoting the welfare of students within Nescot Enterprises.

· The post holder will undertake their duties in full accordance with Nescot Enterprises’ policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.




	Additional Duties:

	
· To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within Nescot Enterprises at the initial place of work or any other of the College Group sites within the area.




	Health and Safety:

	
· Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with the College on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare. 
· The Health and Safety Policy is available through Sharepoint, your line manager or via Onboarding .

· This college is a smoke-free campus—smoking and vaping are not permitted anywhere on site.

	Terms and Conditions of Nescot Enterprises Ltd:

	
· Please note that this is a post under Nescot Enterprises which has different terms and conditions to that of the College







	Annual Leave and Hours of Work:

	
· Full time hours of work are 37.5 hours per week, normally worked Monday – Friday 8.45 am – 5.15 pm.  Part time or casual hours will be as agreed.

· For full time staff annual leave is 25 days plus Bank Holidays plus 5 efficiency days taken at Christmas when the College is closed for 2 weeks.  Part time staff’s annual leave will be pro rata. Please note that it is expected that post holders will take their annual leave at times convenient to the department and its students, which will normally therefore be at times when students are not in College.

	Pension

	
You have the right to join the NEST scheme and you will be automatically enrolled into the NEST Government Workplace Pension Scheme should you meet the required criteria of an eligible job holder. You may elect to opt out if you wish.




This job description is current as dated.  In consultation with the post holder it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.
UPDATED BY: 
AP Learning Support & Student Experience                        Date: September 2026

UPDATED BY:	
HR	                                                                                  Date: September 2026


	


PLEASE CONTINUE FOR PERSON SPECIFICATION































	Person Specification – 

	
	Essential
	How Identified*
	Desirable
	How Identified*

	Experience
	Experience of working positively with young people aged 14 to 25.

Experience of managing challenging situations using de-escalation and conflict-resolution approaches.

Experience in youth work, education, community safety, security, policing, the armed forces or a related setting.
Experience of following safeguarding or welfare-reporting procedures.
	A/I




A/I






A/I






A/I
	Experience in a Further Education setting.

Experience of CCTV, access control, patrols or incident response.
Experience of restorative or trauma-informed practice.
	A/I





A/I

	Skills and Abilities
	Excellent communication and interpersonal skills, with the ability to build positive relationships while maintaining clear and consistent boundaries. 

Strong listening and influencing skills, with the ability to engage students and communicate expectations appropriately. 

Ability to remain calm, exercise sound judgement and respond proportionately under pressure. 

Strong observation, problem-solving and collaborative working skills. 

Ability to use restorative approaches and devise and lead purposeful activities that help students reflect, take responsibility, repair harm and contribute positively to the College or wider community. 

Ability to produce clear, accurate and objective records using relevant College IT, student-record and incident-reporting systems. 

Ability to use radios and other communication equipment professionally. 

Physical capacity to undertake regular campus patrols and respond across the site, with reasonable adjustments where required.

Understanding of safeguarding, professional boundaries and confidentiality.

Awareness of risks affecting young people, including exploitation, serious violence, substance misuse, online harm and mental health concerns.
Understanding of equality, diversity and inclusive practice.
	I








I







I







I/T



I












I/T







I





M







A/I





A/I







A








	Ability to deliver informal mentoring, restorative conversations and small-group interventions. 

Ability to identify patterns in behaviour and incidents and contribute to preventative action.
 
Appropriate driving licence and willingness to drive College minibuses for student activities and excursions.

	A/I






A/I






A



	Qualifications
	Level 2 English and mathematics, or equivalent competence.

Willingness to undertake first aid, safeguarding, Prevent, conflict management and role-specific training.
Eligibility for enhanced DBS clearance
	A





A







A
	Level 2 or above Youth Work qualification.

Current SIA licence relevant to the duties of the role.

First Aid at Work, Emergency First Aid or FREC qualification.

Mental Health First Aid or recognised positive behaviour support training.
	A



A



A





A

	Personal Qualities
	
Has awareness of equality and diversity and NEL Values which is promoted within your role

Commitment to continuing professional development

Commitment to safeguarding, PREVENT and promoting the welfare of learners 

The required health and physical capacity to carry out the relevant administrative activities, after NEL has made such adjustments as may be required under the disability provisions of the Equality Act 2010

Commitment to energy management and sustainability
	A/I







A/I







A/I





A/I




A/I





	Commitment to continuing professional development.
	A

	KEY

	A = Application Form
	I = Interview
	O = Observed Teaching   Session
	T = Test
	M = Medical Questionnaire
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If you have any queries please do not hesitate to contact us on jobs@nescot.ac.uk





