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[bookmark: _Hlk81492377]Safeguarding and Wellbeing Coach 
(Care Experienced Students & Young Carers)
37.5 hours per week, Term Time Only (40 weeks)
£26,780 to £29,094 
(salary to be adjusted due to starting part way through academic year)


Nescot is recognised as the ‘Employer of the year’ at the Surrey Business Awards 2024 and offers a wide range of benefits and wellbeing activities to staff.

Nescot is seeking a passionate Safeguarding and Wellbeing Coach to champion the success of care experienced young people and young carers. 

What we are looking for:
· Experience of working with young adults (16+) and an understanding of the problems young adults experience.
· Experience of dealing with external agencies
· Experience of supporting students with Special Educational Needs (SEN) and adapting strategies to meet diverse needs.
· Strong safeguarding and child protection knowledge
· Ability to engage positively with disengaged individuals and motivate change.
· Educated to Level 2 or above in Literacy and IT 
· Strong administration and organisational skills
· Commitment to inclusion
Duties/responsibilities:
· Manage an assigned caseload of students, prioritising care experienced young people and young carers.
· Deliver 1-to-1 coaching and group sessions to improve mental health, resilience, and coping strategies.
· Champion students’ voices and advocate to remove barriers to learning, ensuring equitable access to support and resources.
· Coordinate and lead Personal Education Plan (PEP) meetings, liaise with Virtual Schools and external agencies, and help students understand and meet agreed targets.
· Maintain accurate records in learner management systems, monitor attendance daily, follow up on absences, and provide data to Virtual Schools.
· Promote participation in enrichment activities, support transitions into college, and maintain a resource bank of materials and external agencies.
· Build strong relationships with carers, social workers, curriculum teams, and safeguarding leads to deliver holistic support.
· Assist with bursary applications and financial support processes, contribute to safeguarding meetings, and ensure compliance with GDPR and safeguarding policies.
· Demonstrate understanding of SEN and adapt support for students with diverse needs.



Benefits:
· A discounted on-site gym, sports hall, fitness class, Starbucks, osteopathy and day nursery
· 5-minute walk from Ewell East Station
· Free online qualifications
· Free parking on-site
Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. The report recognises that students “enjoy their courses and are motivated to succeed”, and benefit from “highly supportive relationships” with staff. Safeguarding arrangements are “effective” with regular training for staff, and leaders have in place “an effective policy for safer recruitment.”

At Nescot, we’re proud of our inclusive culture and we welcome all applications.
This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.

This role is employed through Nescot Enterprises Ltd, a wholly owned subsidiary of Nescot which operates different terms and conditions.

Closing date 7th December 2025

Interview date to be confirmed
[image: ]


Job Description

	Position Details:

	Title:
	Safeguarding and Wellbeing Coach (Care Experienced Students and Young Carers)

	Department:
	Student Wellbeing

	Fraction:
	37.5 hours per week / 40 weeks per year

	Status:
	Permanent

	Grade:
	NEL Support Grade 5

	Child/Vulnerable Adult Contact:
	Yes 



	Reporting / Department Details:

	Responsible to:
	Assistant Principal Learner Experience and Learning Support.

	Functional links with:
	Head of Safeguarding and Wellbeing, Safeguarding and Wellbeing Team, Virtual Schools, Social Workers, Curriculum Managers, Tutors, Student Experience Officers



	Job Purpose:

	
· Provide 1-to-1 coaching and mentoring to improve student mental health, resilience, and overall wellbeing. 
· Ensure accurate tracking of care experienced students and young carers, maintaining up-to-date records in the college learner management system.
· Take specific responsibility for supporting care experienced young people (including those in local authority care, kinship care, or adopted) and young carers, ensuring their unique needs are met. 
· Advocate on behalf of students to help them overcome barriers to education, ensuring equitable access to learning opportunities and support services.
· Manage the Personal Education Plan (PEP) process for looked-after children and care leavers, liaising with the Virtual School and other agencies. 
· Signpost and refer students to professional counselling and mental health services when appropriate, following child protection and safeguarding policies and procedures. 
· Proactively identify “at-risk” students and develop targeted support plans, making referrals to social services, police, or healthcare services as warranted under UK safeguarding guidance. 
· Deliver workshops and group sessions on building resilience, managing stress, and developing healthy coping strategies. 
· Continuously expand knowledge of best practice wellbeing, mental health, and safeguarding initiatives, including Keeping Children Safe in Education and statutory guidance for Children in Care.



	Main Duties and Tasks:

	
Case Management and Advocacy
· Manage an assigned caseload of students, prioritising care experienced young people and young carers.
· Actively advocate for students in internal and external meetings, addressing barriers such as attendance, engagement, financial hardship, and access to specialist support.
· Work collaboratively with curriculum teams and external agencies to implement strategies that remove obstacles to student success.
· Support transition of care experienced young people into college.
· Liaise with Student Finance to ensure Care Experienced students and Young Carers have access to bursary in a timely manner and assist with completion of forms where necessary.
PEP and Multi-Agency Coordination
· Coordinate and lead PEP meetings, ensuring plans are up-to-date and reflect student voice, aspirations, and support needs.
· Support students to understand and meet targets set in PEP meetings.
· Attend case conferences and multi-agency planning meetings, contributing wellbeing-focused recommendations.
· Input information into EPEP systems and maintain accurate and timely records of interventions and PEPs in compliance with GDPR and data protection law.
· Report on trends and outcomes for Care Experienced students and Young Carers at Safeguarding Senior Meetings.
Tracking, Monitoring and Reporting
· Ensure care experienced students and young carers are correctly flagged in the college learner management system.
· Share names of care experienced students with curriculum teams promptly.
· Provide attendance data to Virtual Schools.
· Check daily attendance and make calls to care experienced young people if they are not attending.
· Track student progress and engagement, using data to inform interventions.
Student Engagement and Wellbeing
· Design and deliver workshops and group sessions on resilience, stress management, and positive coping strategies.
· Support engagement in enrichment activities to promote inclusion and wellbeing.
· Maintain a resource bank of appropriate materials and external agencies for care experienced students and young carers.
· Demonstrate understanding of SEN and provide support for students with diverse needs.

	Personal Development:

	
· Participates in, and co-operates with, own Performance Review Interview to ensure that job-related targets are met and ongoing staff development in line with Nescot’s aims.
· To carry out Continuing Professional Development (CPD) relevant to the role, including subject or professional updates.
· Staff at Nescot are required to complete mandatory online training modules to ensure the highest standards of education and safety. This training covers (but not limited to) child protection, health and safety, first aid, fire safety, safeguarding, and data protection. Additionally, staff may be required to undertake training specific to their role. This ongoing professional development is essential for maintaining a positive and supportive environment.

	Equality and Diversity and Nescot Values:

	
· It is the responsibility of the post holder to promote equal opportunity and recognition of diversity and Nescot Values throughout the NEL.
· To follow and adhere to Nescot’s Equality and Diversity policy at all times
· The post holder will undertake their duties in full accordance with the NEL’s policies and procedures relating to equal opportunity and diversity and NEL’s Values.

	Safeguarding and PREVENT Responsibilities:

	
· It is the responsibility of the postholder to commit to safeguarding and promoting the welfare of students within the NEL.
· The postholder will undertake their duties in full accordance with the College’s policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.

	Additional Duties:

	
· To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the College at the initial place of work or any other of the College's sites within the area.

	Health and Safety:

	
· Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with the College on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare. 
· The Health and Safety Policy is available through SharePoint, your line manager or via Onboarding. 
· This college is a smoke-free campus – smoking and vaping are not permitted anywhere on site.
	Terms and Conditions of Nescot Enterprises Ltd:

	
· Please note that this is a post under Nescot Enterprises which has different terms and conditions to that of the College





	· Annual Leave:

	
· Full time hours of work are 37.5 hours per week, normally worked Monday – Friday 8.45 am – 5.15 pm.  Part time or casual hours will be as agreed.

· For full time staff annual leave is 25 days plus Bank Holidays plus 5 efficiency days taken at Christmas when the College is closed for 2 weeks.  Part time staff’s annual leave will be pro rata. Please note that it is expected that post holders will take their annual leave at times convenient to the department and its students, which will normally therefore be at times when students are not in College.

	· Pension

	
· You have the right to join the NEST scheme, and you will be automatically enrolled into the NEST Government Workplace Pension Scheme should you meet the required criteria of an eligible job holder. You may elect to opt out if you wish.


	







	
UPDATED BY: 	Assistant Principal, Student Experience and Learning Support
	Date: November 2025

	
UPDATED BY: HR
	
Date: November 2025





This job description is current as dated. In consultation with the post holder, it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.

	Person Specification – 

	
	Essential
	How Identified*
	Desirable
	How Identified*

	Experience
	Experience of working with young adults (16+) and an understanding of the problems young adults experience.

Experience of dealing with external agencies

IT Literate with strong administration skills

Good understanding of child protection/ safeguarding protocols

Experience of supporting students with Special Educational Needs (SEN) and adapting strategies to meet diverse needs.
	A / I





I


T/I


I


A/I
	Experience of working within an education setting.

Experience of working with hard to engage young people 

Experience of managing multi-agency processes (e.g., PEPs, LAC Reviews).

Experience of making referrals to children’s services.

	A / I




I





	Skills and Abilities
	Ability to assess the needs of young people

Ability to work as a team at all levels both internally and externally

Ability to engage positively with disengaged individuals and motivate change.

Ability to prioritise workload effectively with minimum supervision 

Ability to set task focused goals with students and deliver interventions 

	A/I



A/ I/T


A




A/I


A/I


	Knowledge Safeguarding Legislation and statutory guidance

Ability to maintain student records and write other short reports as required 

Demonstrated ability to advocate effectively for vulnerable students to secure educational support and resources.

Understanding of trauma-informed practice and resilience-building strategies.

	A/I




A/I





A/I








AI




	Qualifications
	Educated to Level 2 or above in Literacy and IT 

	A / I

	Mental Health First aid 

Youth work or Social Work at L2 to or above

Training in trauma-informed practice or safeguarding for Children in Care.
	A


A




A

	Personal Qualities
	Good organisational skills and the ability to work under pressure


Reliability and ability to maintain confidentiality.

A demonstrable commitment to Equality & Diversity and Nescot Values

Commitment to safeguarding, PREVENT & promoting the welfare of students

The required health and physical capacity to carry out the relevant teaching activities, after the College has made such adjustments as may be required under the disability provisions of the Equality Act 2010

Commitment to energy management and sustainability
	A/I




A


A/I






A/I








A/I/M





A/I

	Demonstrated ability to advocate for vulnerable students in multi-agency settings.
	A



	KEY

	A = Application Form
	I = Interview
	O = Observed Teaching   Session
	T = Test
	M = Medical Questionnaire
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If you have any queries please do not hesitate to contact us on jobs@nescot.ac.uk





