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Head of Student Experience
Full time / Permanent
£38,965 to £45,185

At Nescot, we are recruiting for a full time Head of Student Experience. This is an exciting opportunity to become a pivotal part of a dynamic Student Experience team at Nescot—a team that is rapidly advancing the student journey and is seeking a steady and inspiring leader to guide its continued growth and success. 

You will play a central role in shaping and delivering a high-quality, inclusive student experience that supports the college’s strategic objectives. By fostering a culture of engagement, partnership, and continuous improvement, you will empower every student to achieve their full potential.

What we are looking for:
· Highly knowledgeable, motivated and passionate about the impact of PHSE, student engagement, and feedback.
· Inspiring in their ability to provide opportunities for personal and progressional growth through a network of internal and external facilitators.
· Able to positively converse with and influence students, staff, and external stakeholders on the importance of attendance, engagement, enrichment, and the Student Voice.
· Supportive to staff in facilitating change to learning and behaviours.
· Results-driven, ensuring the enrichment and tutorial content is a valuable opportunity for learning, development, and growth for students, and brings about positive change.
· A champion of the Student Voice, acting on student feedback and supporting the Student Leadership Team to ensure students are empowered and represented.
· Possess excellent communication, administration, and team management skills, and be effective in leading on change.
· Enthusiastic, committed, astute, reliable, and resilient, embodying the expected positive behaviours of staff and students.
· A vision for the enrichment programme at college that goes beyond activities—focusing on high-quality tutorial content, personal development, employability skills, student voice, and engaging internal and external speakers and events.
· Champion inclusivity and continuous improvement, ensuring all students feel valued and empowered to contribute to college life.

Duties/responsibilities
· Lead and manage the planning, preparation, and implementation of the college strategy around Student Experience, including all aspects of enrichment, the tutorial programme, attendance monitoring, student leadership, student voice, and social action.
· Design and implement a college-wide, person-centred PHSE/Tutorial scheme of work that meets statutory guidelines and is relevant, reflecting emerging trends identified by the Wellbeing Team and student behaviour.
· Quality assess and support the delivery of pastoral content by curriculum teams.
· Deliver tutorial content to the 14–16 cohort.
· Lead on enrichment activities to ensure students receive a breadth of opportunity to engage in extra-curricular activities that enhance their experience and education.
· Manage a team of Student Experience Officers and hold them accountable for meeting key performance indicators.
· Engage students in the improvement of teaching and learning through Student Voice and champion the work of the Student Leadership Team.
· Have oversight of student voice initiatives and report to senior managers on emerging trends.
· Report on attendance, disciplinary trends and outcomes, and enrichment engagement.
· Support, develop, and champion the Student Leadership Team, ensuring they are empowered to represent the student body and contribute to college life.
· To lead and manage the planning, preparation, and implementation of the college’s strategy around Student Engagement, encompassing all aspects of enrichment, the tutorial programme, attendance monitoring, Student Voice, and social action.
· Play a key strategic role in developing relationships with curriculum leads and service areas, ensuring the enrichment programme aligns with the college’s broader objectives for student retention, progression, and satisfaction.
  
Benefits:
· 37 days paid holiday
· A discounted on-site gym, sports hall, fitness class, Starbucks, osteopathy and day nursery
· 5-minute walk from Ewell East Station
· Free online qualifications
· Free parking on-site

Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. The report recognises that students “enjoy their courses and are motivated to succeed”, and benefit from “highly supportive relationships” with staff. Safeguarding arrangements are “effective” with regular training for staff, and leaders have in place “an effective policy for safer recruitment.”

At Nescot, we’re proud of our inclusive culture and we welcome all applications.This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.Applicants must be willing to undergo child protection screening including checks with past employers and criminal record checks (enhanced DBS clearance).
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Interviews will be held 30th January 2026


Job Description

	Position Details:

	Title:
	Head of Student Experience

	Department:
	Student Experience

	Fraction:
	1.0

	Status:
	Permanent

	Grade:
	College Advanced Practitioner

	Child/Vulnerable Adult Contact:
	Yes 




	Reporting / Department Details:

	Responsible to:
	Assistant Principal, Student Experience and Learning Support

	Functional links with:
	Student Experience Officers, Wellbeing Team, Curriculum Teams, Learning Support team, Student Finance, Quality Team, MIS Team




	Job Purpose:

	· Contribute to the college’s strategic objectives by driving improvements in student retention, progression, and satisfaction, ensuring alignment with Ofsted standards and Nescot’s vision.
· To lead and manage the planning, preparation and implementation of the college strategy around Student Engagement to include all aspects of enrichment, the tutorial programme, attendance monitoring, Student Voice and social action.
· Engage with students every day and know individuals well, developing trusted relationships with the student body driving up high standards of behaviour and engagement






	Main Duties and Tasks:

	Curriculum and Tutorial Leadership
· Design and implement a college-wide, differentiated PHSE/Tutorial scheme of work that meets statutory guidelines and is relevant, reflecting emerging trends identified by the Wellbeing Team and student behaviours.
· Deliver tutorial content to the 14–16 cohort.
· Quality assess and support the delivery of pastoral content by curriculum teams, working closely with the Quality team through learning walks and data evidence.
Enrichment and Student Experience
· Lead on enrichment programmes to ensure students receive a breadth of opportunity to engage in extra-curricular activities that enhance their personal and progressional growth.
· Lead on the creation and management of the Student Common Room.
· Promote innovative approaches to student experience, including digital enrichment and online student communities.
Team Leadership and Management
· Manage a team of Student Experience Officers and monitor their Key Performance Indicators (KPIs) around attendance monitoring, enrichment engagement, and student voice.
· Monitor and report on KPIs such as attendance, retention, enrichment engagement, and student satisfaction, ensuring measurable improvements are achieved.
Collaboration and Stakeholder Engagement
· Work collaboratively with Curriculum Managers (CLs), Safeguarding, Campus Support, enrichment providers, and community leaders to inform planning and enhance engagement and behaviour of learners on campus.
Student Conduct and Wellbeing
· Have oversight of student disciplinaries, ensuring consistency of approach and equitable outcomes; use findings to inform enrichment events, staff CPD, and tutorial content, and report on trends to senior managers.
· Promote a supportive and inclusive learning environment for all students.
· Work collaboratively to promote a culture of wellbeing and inclusion, ensuring all students feel supported and valued.
· Proactively support mental health and wellbeing initiatives across the college.
Student Voice and Leadership
· Lead on the Student Voice programme, maintaining communication channels with students, staff, and Faculty.
· Champion a culture of student partnership, ensuring students are actively involved in shaping their experience and college life.
· Develop and embed opportunities for students to co-create enrichment activities and tutorial content.
Digital Engagement and Innovation
· Leverage digital platforms and technology to enhance communication, engagement, and feedback with the student body.
Data, Evaluation, and Continuous Improvement
· Gather, collate, present, and monitor data concerning student attendance and engagement to assess impact, maintaining appropriate systems to provide accurate information that is both robust and timely.
· Use data and student feedback to evaluate the effectiveness of enrichment and tutorial programmes, informing strategic planning and continuous improvement.
· Analyse and report on student engagement data to evidence impact and inform future initiatives.


	Personal Development:

	
· Participates in, and co-operates with, own Performance Review Interview to ensure that job-related targets are met and on-going staff development in line with Nescot’s aims.
· To carry out Continuing Professional Development (CPD) relevant to the role, including subject or professional updates.
· Seek and promote opportunities for professional development and leadership within the college, supporting both personal growth and the development of the Student Experience team.
· To work within the security guidelines and any relevant codes of practice and rules laid down by the College.
· To comply with the College’s Code of Conduct for employees and any regulations which the College may from time-to-time issue to ensure the efficient and safe operation of its business and the welfare and interests of its employees and students.  In particular to be responsible for the safe custody and proper use of all furniture, equipment, tools, materials etc. used students in your area(s). 
· Carries out the Annual Performance Review Interview for those staff who report to the post, to ensure their continuing staff development
· Staff at Nescot are required to complete mandatory online training modules to ensure the highest standards of education and safety. This training covers (but not limited to) child protection, health and safety, first aid, fire safety, safeguarding, and data protection. Additionally, staff may be required to undertake training specific to their role. This ongoing professional development is essential for maintaining a positive and supportive environment.


	Equality and Diversity and Nescot Values:

	
· It is the responsibility of the post holder to promote equal opportunity and recognition of diversity and Nescot Values throughout the College.
· The post holder will undertake their duties in full accordance with the College’s policies and procedures relating to equal opportunity and diversity and Nescot Values.

	Safeguarding and PREVENT Responsibilities:

	
· It is the responsibility of the postholder to commit to safeguarding and promoting the welfare of students within the College.
· The postholder will undertake their duties in full accordance with the College’s policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.
	Additional Duties:

	


· To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the College at the initial place of work or any other of the College's sites within the area.
	Health and Safety:


	




	
· Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with the College on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare. 
· The Health and Safety Policy is available through SharePoint, your line manager or via Onboarding. 
To take responsibility for the management of health and safety within the areas managed in accordance with NEL Health and Safety Policy and the Management of Health and Safety at Work Regulations 1999 (or any superseding legislation). To work proactively with the College Health and Safety Officer to ensure a safe working environment for students and staff. Managers have a responsibility to ensure that industry/faculty specific health and safety advancements and procedures and implemented and adhered to by all users.
· This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus


	Annual Leave:

	
Please note that it is expected that post holders will take their annual leave at times convenient to the department and its students, which will normally therefore be at times when students are not in college.
This job description is current as dated.  In consultation with the post holder, it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.
UPDATED BY:	Assistant Principal, Student Experience and Learning Support
                                                                      Date: December 2025

UPDATED BY:	 HR			Date:  December 2025


































	Person Specification – 

	
	Essential
	How Identified*
	Desirable
	How Identified*

	Experience
	· Experience in designing and delivering PHSE curriculum. 
· Experience of managing, or the ability to manage, a cross-College team in a collaborative style, including financial and resource management. 
· Significant experience of organising events and activities. 
· Experience of leading student engagement initiatives, including enrichment, student voice, or partnership programmes. 
· Experience of using data and analytics to inform decision-making and evaluate impact.

	A / I



A/I








A/I




A/I







A/I
	· Experience of supporting or developing student leadership teams or similar student representative groups. 
· Experience of implementing digital enrichment or online student communities.

	A/I








A/I









	Skills and Abilities
	· Awareness of and responsiveness to the needs of students in the 16–19 age range, with the ability to form positive relationships. 
· Ability to motivate students and encourage participation in extra-curricular activities. 
· Excellent administrative, organisational, and interpersonal skills. 
· Ability to work unsupervised and manage own time and priorities; well organised and self-motivated. 
· Ability to communicate, negotiate, and work effectively with internal and external partners. 
· Ability to work as part of a team and across college departments. 
· Creative and innovative approach to introducing new ideas and digital solutions for student experience within finite resources. 
· Ability to keep and evaluate records and statistical data, and to work towards targets. Confident in leveraging digital platforms to enhance student engagement and feedback. 
· Commitment to promoting wellbeing, inclusion, and mental health across the college.
	A/!







A/I





A/I/T



A/I





A/I






A/I



A/I








A/I







A/I
	· Ability to analyse and report on student engagement data to evidence impact and inform future initiatives. 
· Experience in co-creating programmes or activities with students.

	A/I








A/I

	Qualifications
	· PGCE/Cert Ed. 
· GCSE Maths & English Grade 4 or above. 
· Qualifications in supporting mental health, youth engagement, SEN, or related areas.
.
	A / I







A
	Additional qualifications in digital learning, wellbeing, or leadership.

	A





	Personal Qualities
	· Commitment to continuing professional development. 
· Demonstrable commitment to Equality & Diversity and Nescot Values. 
· Commitment to safeguarding, PREVENT, and promoting the welfare of students. 
· The required health and physical capacity to carry out relevant teaching activities, after reasonable adjustments under the Equality Act 2010. 
· Commitment to energy management and sustainability. 
· Enthusiastic, resilient, and reliable, with a positive approach to change and improvement.

	I



I



I




I








I





I
	
	



	KEY

	A = Application Form
	I = Interview
	O = Observed Teaching   Session
	T = Test
	M = Medical Questionnaire
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If you have any queries please do not hesitate to contact us on jobs@nescot.ac.uk





