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Employer Engagement and Employability Lead
Full Time, Permanent
£30,107 to £34,418

At Nescot we are recruiting for an employer engagement and employability lead to join our customer engagement team.

What we are looking for:
· Experience in engaging with employers, young people and adults 
· Passion for employer engagement along with outstanding rapport-building, communication skills and business development 
· A commitment to the provision of inspirational customer engagement 
· Applicant will need to be adaptable and flexible be meet the needs of the college 

Duties/responsibilities:
· Drive revenue across all areas of the college, delivering growth in apprenticeships, full cost and government funded training. 
· Build strong and sustained relationships with employers, curriculum teams and students, linked to the skills agenda and stakeholder engagement 
· Work directly with employers and support on opportunities to develop talent pipelines thorough apprenticeships, including promoting other activities such as work placements, supported internships and adult skills provision, as part of our wider engagement. 
· Deliver an inspirational and seamless customer experience for all customer groups
· Supporting apprentice learners to find employment 
· Souring new apprenticeships opportunities from employers and matching suitable candidates
Benefits:
· A discounted on-site gym, sports hall, fitness class, osteopathy and day nursery
· 5-minute walk from Ewell East Station
· Discounted Starbucks
· Free online qualifications
· Free parking on-site
Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. The report recognises that students “enjoy their courses and are motivated to succeed”, and benefit from “highly supportive relationships” with staff. Safeguarding arrangements are “effective” with regular training for staff, and leaders have in place “an effective policy for safer recruitment.”

At Nescot, we’re proud of our inclusive culture and we welcome all applications.

This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.

This role is employed through Nescot Enterprises Ltd, a wholly owned subsidiary of Nescot which operates different terms and conditions.

Closing date is Sunday 19th April 2026 (we reserve the right to close this advert earlier)


Job Description

	Position Details:

	Title:
	Employer Engagement and Employability Lead

	Department:
	Customer Engagement

	Fraction:
	1 FTE Full Time 

	Status:
	Permanent

	Grade:
	NEL Grade 6 

	Child/Vulnerable Adult Contact:
	Yes

	Reporting / Department Details:

	Responsible to:
	Director of Partnerships

	Functional Links With
	Employers, CLT, Assistant Principals, Apprenticeship Team, Heads of School, Department Tutors, Support Teams, College Information Services, Students, and Careers. 


	Job Purpose:

	
Develop an engagement plan to develop strong relationships with industry, curriculum, students, employers, business executives and stakeholders to drive outcomes across area of responsibility. 

Visit key clients and customers and nurture a pipeline of future key accounts in order to provide apprenticeship opportunities, and wider opportunities to engage with employers and key stakeholders in a range of activities, including but not limited to work experience placements, knowledge exchange activities and commercial opportunities. 

Manage own caseload of students for apprenticeship targets, and wider account management in sector areas of ownership. Work closely alongside tutors and wider college staff to ensure successful enrolments and that agreed curriculum targets are achieved. 



	Main Duties and Responsibilities 


	
· The post holder will be assigned a specific area of responsibility and caseload (sector area), which will include developing strong relationships with industry, curriculum, students, employers, business executives and stakeholders to drive outcomes across area of responsibility. 
· In collaboration with the Director of Partnerships the postholder will lead on developing and implementing a tailored engagement plan for their area of responsible to maximise potential and realisation of apprenticeship starts, and linked outcomes aligned to the skills agenda, maximising employer engagement. 

· The post holder will maintain complete ownership of the employer relationships for the assigned curriculum area(s) and delivery against strategic priorities and KPIs, which will include sourcing and developing new employer relationships and apprenticeship vacancies, fully account manage employer relationships and identify/develop new opportunities for business with both existing and new clients. 

· Report on achievements for area of responsibility and highlight opportunities whilst working collaboratively with other members of the Partnerships team, Heads of School and cross functional teams to create opportunities and provide a seamless customer experience.

Business Development and Engagement

· Develop and execute approaches and plans that engage with employers to maximise potential for broad employer engagement, with a focus on apprenticeship targets, and including referrals to work experience placements, supported internships, T - Level placements and wider engagement linked to the skills agenda and knowledge exchange activities. 

· Source new employer relationships and apprenticeship vacancies, fully account manage employer relationships and identify/develop new opportunities for business with both existing and new clients

· Develop a pipeline of prospect accounts and review managed key client accounts at the end of each academic year.

· Take complete ownership of specific areas where pro-active Sales engagement with employers is required to create new vacancies or promote upskilling existing staff through internal apprenticeship, including but not limited to cold calling, attending networking events and targeted campaigns, working with marketing where appropriate. 
· Identify the decision makers and influencers within assigned key accounts and prospective client organisations, set up meetings between key decision makers and individual teams within the College as required

· Deliver presentations and pitches to employers, in order to communicate compelling proposals, which speak to the employer’s needs and goals, producing training needs analysis reviews with employers.  

· Provide curriculum teams with labour market intelligence to support curriculum planning and a curriculum offer that reflects industry and employer needs, local skills improvement plans and funding initiatives.  

· Work with the Heads of School (HoS) to arrange regular employer forums and source employers to provide industry talks to students ensuring accurate recording of employer insights to inform curriculum planning, ensuring this maps to the colleges approach to the skills agenda and the local skills improvement plans (LSIP).  

· Attend business networking events, and relevant industry conventions and conferences where there is tangible value and prospect to drive new business. 

· Acquire and maintain excellent product knowledge of Nescot products and services including professional qualifications, Apprenticeships, work experience, T Levels and Supported Internships, adult learning and non-transactional activities aligned to the college Knowledge Exchange activities. 

Customer Engagement   

· Set up meetings between key decision makers and individual teams within the College as required
· Visit employers to conduct key account meetings and act as their key contact for apprenticeships and work placements, including a pre visit and end-term visit where necessary for long term placements. 
· Undertake Training Needs Analysis for new and existing clients, identifying development opportunities and providing information, advice and guidance accordingly
· Provide customers with regular updates concerning funding and new course developments.
· Provide customers with regular feedback concerning candidate progress for apprenticeships and placements.
· Record all client information, interaction, enquiry and opportunity handling in the college’s CRM system or relevant tracking system, maintaining accurate and up-to-date client organisation information and contact records.

Apprenticeship Vacancy Management

· Manage apprenticeship vacancy matching for area of responsibility, match suitable apprenticeship candidates for client vacancies.
· Select suitable CV’s and candidates. Checking CV’s and preparation for apprenticeship interviews
· Work with tutors, assessors and the wider apprenticeships team on suitable candidates for both apprenticeships 
· Advertise vacancies on the college website, the Apprenticeship Service (DAS), or relevant jobs boards. 
Work Experience and Work Placements 

· Work with tutor groups, curriculum staff to support students to ensure they are ‘work ready’ through increasing employer engagement links. 
· Reinforce and facilitate work placement process and policies across college for all areas of curriculum to wider college staff and students.
· Build capacity of work placement opportunities by working closely with employers and businesses.
· Visit employers to conduct review meetings and acting as their key contact for work placements 
· Support with monitoring, recording and promoting careers activity with curriculum and careers leads into Grofar 
· Attend events, open evening, jobs fairs, and enrolment to promote work experience to student, parents, and employers

Collaboration

· Collaborate with the Design Lead to source and produce engaging and high-quality content such as case studies for a range of marketing channels, including website, social media, email, and print collateral. 
· Work as a team to achieve objectives and key results for your specific curriculum area(s), plan specific actions and engage relevant colleagues to deliver the revenue target for your assigned area. 

· Co-ordinate with colleagues working on the same accounts to provide a consistently outstanding service.
· Work in collaboration with the Apprenticeships Team, Assistant Principals, Heads of School and Marketing to maintain awareness of products and services available.
· Liaise with cross functional teams who may be working with the customer and record such interaction in the CRM.



This job description is not a comprehensive definition of the post. Discussions will take place on a regular basis to clarify individual responsibilities within the general framework and character of the post as defined above.








	
Personal Development:

	
· Participates in, and co-operates with, own Performance Review Interview to ensure that job-related targets are met and ongoing staff development in line with Nescot’s aims.
· To carry out Continuing Professional Development (CPD) relevant to the role, including subject or professional updates.
· Staff at Nescot are required to complete mandatory online training modules to ensure the highest standards of education and safety. This training covers (but not limited to) child protection, health and safety, first aid, fire safety, safeguarding, and data protection. Additionally, staff may be required to undertake training specific to their role. This ongoing professional development is essential for maintaining a positive and supportive environment.

	Equality and Diversity and Nescot Values:

	
· It is the responsibility of the post holder to promote equality and diversity, Nescot Enterprise values and recognition of diversity throughout Nescot Enterprises.
· To follow and adhere to Nescot’s Equality and Diversity policy at all times. 

· The post holder will undertake their duties in full accordance with Nescot Enterprises’ policies and procedures relating to equality and diversity and Nescot Enterprise values.


	Safeguarding and PREVENT Responsibilities:

	
· It is the responsibility of the post holder to commit to safeguarding and promoting the welfare of students within Nescot Enterprises.

· The post holder will undertake their duties in full accordance with Nescot Enterprises’ policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.


	Additional Duties:

	
· To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within Nescot Enterprises at the initial place of work or any other of the College Group sites within the area.





	Health and Safety:

	
· Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with the College on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare. 
· The Health and Safety Policy is available through SharePoint, your line manager or via Onboarding.
· This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.

	Terms and Conditions of Nescot Enterprises Ltd:

	
· Please note that this is a post under Nescot Enterprises which has different terms and conditions to that of the College.





	Annual Leave and Hours of Work:

	
· Full time hours of work are 37.5 hours per week, normally worked Monday – Friday 8.45 am – 5.15 pm.  Part time or casual hours will be as agreed.

· For full time staff annual leave is 25 days plus Bank Holidays plus 5 efficiency days taken at Christmas when the College is closed for 2 weeks.  Part time staff’s annual leave will be pro rata. Please note that it is expected that post holders will take their annual leave at times convenient to the department and its students, which will normally therefore be at times when students are not in College.

	Pension

	
You have the right to join the NEST scheme and you will be automatically enrolled into the NEST Government Workplace Pension Scheme should you meet the required criteria of an eligible job holder. You may elect to opt out if you wish.



This job description is current as dated.  In consultation with the post holder, it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.
UPDATED BY:	Director of Partnerships	            Date: March 2026

UPDATED BY:		           HR                               Date: March 2026


	


PLEASE CONTINUE FOR PERSON SPECIFICATION

	Person Specification – Employer Engagement and Employability Lead

	
	Essential
	How Identified*
	Desirable
	How Identified*

	Experience
	Practical account management skills and experience

Experience of promoting and selling products and/or services

Experience of working to and fulfilling agreed targets
	A/I




A/I



A/I
	Experience of working in education, training or skills

Experience working in a cross functional sales and marketing team


	A/I




A/I

	Skills and Abilities
	Proven track record in sourcing prospects, targets and sales.

Ability to communicate at all levels using most appropriate media

An effective decision maker

A commitment to the provision of a quality customer focused service

An up to day working knowledge of Microsoft Office

Experience working within a CRM

Good telephone and questioning skills

Ability to identify potential clients, and the decision makers within the client organisation and engagement with identified / targeted leads
	A/I




A/I


A/I



A/I




A/I



A/I


I


I
	Experience of project management tools and techniques 

	A/I 

	Qualifications
	Minimum of Level 2 qualification in Maths and English grade (or literacy and Numeracy)
Business development / administration qualification or relevant experience 
	A





A

	
	



	Personal Qualities
	Approachable and friendly manner

A good team player, able to support colleagues

Highly motivated self-starter

Tenacious and outcome-focused

Unwavering passion for education, training and professional development

Confident in working to tight deadlines

Has awareness of equality and diversity and NEL Values which is promoted within your role

Commitment to continuing professional development

Commitment to safeguarding, PREVENT and promoting the welfare of learners 

The required health and physical capacity to carry out the relevant administrative activities, after NEL has made such adjustments as may be required under the disability provisions of the Equality Act 2010
Commitment to energy management and sustainability
	I



I


A/I


I



A/I



A/I



A/I




A/I




A/I






M







A/I
	
	

	KEY
	
	
	

	A = Application Form
	I = Interview
	O = Observed Teaching   Session
	T = Test
	M = Medical Questionnaire
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If you have any queries please do not hesitate to contact us on jobs@nescot.ac.uk





