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Digital Skills Librarian
Term Time Only (36 weeks), Permanent, September 2026 start
£22,312 to £27,572 (actual salary for a September 2026 start)


This is an exciting position for an enthusiastic Digital Skills Librarian within a busy college Learning Resources and Information Centre.

The successful candidate will work 37.5 hours/week term time only (36 weeks), including one day per week (Tuesday) working until 19:00. It will be required to work on occasional Saturdays on a rota basis (9:00 – 14:00).


What we are looking for:
· A creative and proactive person with the ability to teach digital skills to learners with a wide range of abilities.
· A degree or above in a Library or Education related discipline.
· Experience working in a library or educational setting. 
· Excellent organisation and communication skills, accuracy and attention to detail, and the ability to work independently and as part of a team. 
· Excellent digital and customer service skills.

Duties/responsibilities:
· Leading dynamic digital skills training that builds confidence and independence. 
· Delivering expert support on digital tools, platforms and online learning. 
· Embedding digital literacy into teaching through strong curriculum partnerships. 
· Driving engagement with e‑resources and digital learning technologies. 
· Helping create an outstanding, student‑focused learning centre experience.

Benefits:
· A discounted on-site gym, sports hall, fitness class, osteopathy and day nursery
· 5-minute walk from Ewell East Station, free parking on-site
· Discounted Starbucks
· Free online qualifications
Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. At Nescot, we’re proud of our inclusive culture and we welcome all applications. This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus. This role is employed through Nescot Enterprises Ltd, a wholly owned subsidiary of Nescot which operates different terms and conditions.








Closing date 12th July 2026 (we reserve the right to close this advert earlier than advertised so recommend you submit your application at your earliest convenience)	
[image: ]
Interviews expected to be held 6th July 2026 for early applications

Job Description

	Position Details:

	Title:
	Digital Skills Librarian

	Department:
	Learning Resources and Information Centre

	Fraction:
	37.5 hours per week, 36 weeks per year

	Status:
	Permanent 

	Grade:
	NEL5-6

	Child/Vulnerable Adult Contact:
	Yes



	Reporting / Department Details:

	Responsible to:
	Head of Learning Resources and Information Centre

	Job Purpose:

	
To lead the development and delivery of digital literacy support across the college, enabling students and staff to confidently use digital tools, online resources and learning technologies. The postholder will design and deliver digital skills training, support the effective use of e‑resources, and work closely with the Academic Librarian and Collections Development Librarian to ensure digital learning is fully integrated into the Learning Resources and Information Centre’s services. This role champions digital inclusion, promotes independent learning and enhances the digital capabilities of the college community.

Alongside this specialist remit, the Digital Skills Librarian contributes to the smooth operation of the LRIC services by participating in frontline duties, maintaining an inclusive and welcoming study environment and supporting the organisation and promotion of resources. 



	Main Duties and Tasks:

	
DIGITAL LITERACY SUPPORT

· Design and deliver digital skills workshops, drop‑ins and embedded sessions covering topics such as online research, digital organisation, productivity tools, accessibility features, online safety and effective use of learning technologies.

· Provide one‑to‑one and small‑group support to students and staff on digital tools, platforms and online resources.

· Develop online learning materials, video tutorials and guides to support independent digital skills development.

· Collaborate with teaching staff to embed digital literacy into the curriculum.

E-RESOURCES, DIGITAL SKILLS AND ACCESS SUPPORT

· Provide first line expert guidance on digital skills, blended learning and best practice in using online resources and digital tools.

· Support students and staff in troubleshooting digital issues, offering creative solutions and building their confidence as independent learners.

· Promote effective use of e‑books, databases, journals and digital learning platforms.

· Provide training on accessing, navigating and evaluating digital resources.

· Troubleshoot access issues and liaise with suppliers or IT as required.


COLLABORATION WITH ACADEMIC AND COLLECTIONS LIBRARIANS

· Work closely with the Academic Librarian to integrate digital literacy into information literacy teaching and curriculum support.

· Liaise with curriculum teams and collaborate with the Collections Development Librarian to identify digital resource requirements and recommend suitable materials that meet curriculum needs. 

· Contribute to reading list support by advising on digital formats, accessibility and licensing considerations.

· Participate in joint projects, workshops and resource promotion campaigns.

DATA, REPORTING AND SERVICE EVALUATION

· Collect and analyse data on digital skills engagement, workshop attendance and resource usage.

· Produce reports to inform service planning and demonstrate impact.

· Contribute to service reviews, quality assurance processes and the development of digital learning policies and procedures.

USER SUPPORT AND ENGAGEMENT

· Provide specialist advice to staff and students on accessing and using print and digital collections.

· Assist users with general enquiries, providing information about services and resources and ensuring excellent customer service at all times.

· Contribute to induction programmes for new students and staff, highlighting digital resources and support available.

· Support reading and learning initiatives that incorporate digital tools and platforms.


PROFESSIONAL DEVELOPMENT AND CONTRIBUTION TO THE LRIC

· Contribute to the development and integration of the LRIC by participating in team meetings, working groups and cross‑college digital initiatives.

· Maintain up‑to‑date knowledge of digital literacy frameworks, emerging technologies and digital tools to ensure the LRIC remains responsive to innovation.

· Support the wider LRIC team during peak periods, including frontline duties when required.

· Carry out specific projects as directed by the Head of Learning Resources and Information Centre.


LRIC ENVIRONMENT AND COMPLIANCE

· Assist with regular shelving and organisation of materials.

· Patrol the Learning Resources and Information Centre to ensure adherence to regulations; liaise with Nescot Security when necessary and report infringements.

· Help maintain a clean, organised and effective Learning Resources and Information Centre environment. 

· Assist in the collection, production and presentation of statistical and performance data.

· Handle petty cash and card payments in accordance with Nescot’s financial procedures.



	
Personal Development:

	
· To participate in, and co-operate with, own Performance Review Interview to ensure that job-related targets are met and on going staff development in line with Nescot’s aims.
· To carry out Continuing Professional Development (CPD) relevant to the role, including subject or professional updates.
· 	Staff at Nescot are required to complete mandatory online training modules to ensure the highest standards of education and safety. This training covers (but not limited to) child protection, health and safety, first aid, fire safety, safeguarding, and data protection. Additionally, staff may be required to undertake training specific to their role. This ongoing professional development is essential for maintaining a positive and supportive environment.



	Equality and Diversity and Nescot Values:

	
· It is the responsibility of the post holder to promote equality and diversity, Nescot Enterprise values and recognition of diversity throughout Nescot Enterprises.
· To follow and adhere to Nescot’s Equality and Diversity policy at all times. 

· The post holder will undertake their duties in full accordance with Nescot Enterprises’ policies and procedures relating to equality and diversity and Nescot Enterprise values.




	Safeguarding and PREVENT Responsibilities:

	
· It is the responsibility of the post holder to commit to safeguarding and promoting the welfare of students within Nescot Enterprises.

· The post holder will undertake their duties in full accordance with Nescot Enterprises’ policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.




	Additional Duties:

	
· To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within Nescot Enterprises at the initial place of work or any other of the College Group sites within the area.





	Health and Safety:

	
· Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with Nescot Enterprises on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare.

· Copies of Nescot Enterprises Health & Safety Policy are available on sharepoint

· This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.


	Terms and Conditions of Nescot Enterprises Ltd:

	
· Please note that this is a post under Nescot Enterprises which has different terms and conditions to that of the College







	Annual Leave and Hours of Work:

	
· Full time hours of work are 37.5 hours per week, normally worked Monday – Friday 8.30 am – 5.00 pm.  Part time or casual hours will be as agreed.

· For full time staff annual leave is 25 days plus Bank Holidays plus 5 efficiency days taken at Christmas when the College is closed for 2 weeks.  Part time staff’s annual leave will be pro rata. Please note that it is expected that post holders will take their annual leave at times convenient to the department and its students, which will normally therefore be at times when students are not in College.

	Pension

	
You have the right to join the NEST scheme and you will be automatically enrolled into the NEST Government Workplace Pension Scheme should you meet the required criteria of an eligible job holder. You may elect to opt out if you wish.




This job description is current as dated.  In consultation with the post holder it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.
UPDATED BY: HoD                                        Date:  June 2026

UPDATED BY: HR                                          Date:  June 2026


	

	





PLEASE CONTINUE FOR PERSON SPECIFICATION

	Person Specification – Digital Skills Librarian

	
	Essential
	How Identified*
	Desirable
	How Identified*

	Experience
	Experience in developing digital skills.

Experience in a library or LRC environment.

Experience of working with young people and/or adults.
	A/I



A/I



A/I
	Library experience in a learning or academic environment.


Teaching experience
	A/I





A/I

	Skills and Abilities
	Excellent IT and digital skills, including the use of Microsoft Office 365, Google apps, e-mail, the Internet and emerging technologies.

Excellent communication skills, both oral and written 

Ability to present information clearly and in an interesting manner.

Ability to work with learners with a wide range of abilities.

Excellent interpersonal and customer service skills in order to support and advise students.

Excellent planning and organisation skills 

Excellent accuracy and attention to detail

Excellent problem-solving skills

Excellent literacy and numeracy skills

	
A/T







A/I



A/I




A/I/T



A/I/T




I


A/I/T


I



A

	
	

	Qualifications
	Degree or professional qualification in librarianship or relevant discipline.

	
A
	Chartered Librarian status or willingness to complete chartership programme.

Teaching qualification or willingness to undertake an appropriate qualification
	A/I






A/I

	Personal Qualities
	Ability to adapt to new tools, systems and situations as they arise.

The ability to work as a member of a team.

The ability to work on own initiative.

Flexible and responsive approach to changing needs.

Enthusiasm and a friendly and approachable manner.

Proven ability to demonstrate attention to detail and accuracy

Has awareness of equality and diversity and NEL Values which is promoted within your role

Commitment to continuing professional development

Commitment to safeguarding, PREVENT and promoting the welfare of learners 

The required health and physical capacity to carry out the relevant administrative activities, after NEL has made such adjustments as may be required under the disability provisions of the Equality Act 2010
	I




A/I


A/I



I



I/T



I/T



A/I





A/I




A/I





M








	
	

	KEY

	A = Application Form
	I = Interview
	O = Observed Teaching   Session
	T = Test
	M = Medical Questionnaire
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If you have any queries please do not hesitate to contact us on jobs@nescot.ac.uk





