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Student Welfare Officer (Attendance & Safeguarding)
37.5 hours per week / 40 weeks per year
Fixed term from September 2026 until July 2027
£24,790 to £26,932 (actual salary for working a full academic year)


What we are looking for:
· Experience of working with young people aged 16+ including vulnerable or hard-to-engage young people.
· Experience of attendance monitoring, student welfare, safeguarding, pastoral support, or related work.
· Experience of working with external agencies and professionals.
· Good understanding of safeguarding legislation and child protection procedures.
· Ability to build positive and professional relationships with students, families, and colleagues.
· Ability to write concise reports and maintain accurate records.
· A full UK driving licence and have access to a vehicle for carrying out home visits and community-based welfare interventions.

Duties/responsibilities:
· Proactively identify and support students whose attendance, wellbeing, safeguarding concerns, or personal circumstances are impacting their ability to engage with learning
· Work closely with curriculum teams, Student Experience staff, parents/carers and external agencies
· Monitor attendance, undertake welfare checks, conducting home visits where appropriate, and implementing interventions to improve attendance, retention, and student engagement

Benefits:
In return, we offer a close-knit, supportive working environment focused on staff and student wellness. Our attractive, green belt campus has excellent facilities and transport links. This initial fixed term contract presents a superb opportunity to make a difference in young people's lives.
· A discounted on-site gym, sports hall, fitness class, osteopathy and day nursery
· 5-minute walk from Ewell East Station
· Discounted Starbucks
· Free online qualifications
· Free parking on-site
Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. The report recognises that students “enjoy their courses and are motivated to succeed”, and benefit from “highly supportive relationships” with staff. Safeguarding arrangements are “effective” with regular training for staff, and leaders have in place “an effective policy for safer recruitment.”

This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.

At Nescot, we’re proud of our inclusive culture and we welcome all applications.
Applicants must be willing to undergo child protection screening including checks with past employers and criminal record checks (enhanced DS clearance).


Closing date 15th July 2026 (we reserve the right to close this advert earlier than advertised so recommend you submit your application at your earliest convenience)

Interviews expected to be held 22nd July 2026
[image: ]

Job Description

	Position Details:

	Title:
	Student Welfare Officer (Attendance & Safeguarding)

	Department:
	Safeguarding and Wellbeing

	Fraction:
	Full time, Term Time Only – 40 weeks

	Status:
	Fixed term until July 2027

	Grade:
	NEL Grade 5

	Child/Vulnerable Adult Contact:
	Yes 



	Reporting / Department Details:

	Responsible to:
	Head of Student Wellbeing / Designated Safeguarding Lead


	Functional links with:
	· Student Experience Team
· Student Wellbeing Coaches
· Curriculum Managers and Tutors
· Progress Coaches
· Learning Support Services
· Parents and Carers
· External Agencies



	Job Purpose:


· The Student Welfare Officer will work as part of the Safeguarding Team and alongside Student Wellbeing Coaches to support student welfare, engagement, and attendance across the College.
· The postholder will proactively identify and support students whose attendance, wellbeing, safeguarding concerns, or personal circumstances are impacting their ability to engage with learning. Working closely with curriculum teams, Student Experience staff, parents/carers, and external agencies, the Student Welfare Officer will help remove barriers to attendance and ensure students receive appropriate support to achieve positive outcomes.
· A key aspect of the role will involve monitoring attendance, undertaking welfare checks, conducting home visits where appropriate, and implementing interventions to improve attendance, retention, and student engagement.
· The successful candidate must hold a full UK driving licence and have access to a vehicle for carrying out home visits and community-based welfare interventions.


	Main Duties and Tasks:

	
Attendance Monitoring and Intervention
· Work closely with the Student Experience Team to monitor and improve student attendance, punctuality, retention, and engagement.
· Identify students at risk of poor attendance through attendance monitoring systems and referrals from curriculum teams.
· Conduct attendance reviews and welfare meetings with students to identify barriers to attendance and participation.
· Develop and implement targeted intervention plans to improve attendance and engagement.
· Maintain accurate records of attendance interventions, support plans, and outcomes.
· Escalate attendance concerns in accordance with College policies and safeguarding procedures.
· Liaise with parents/carers regarding attendance concerns and strategies for improvement.
· Produce attendance reports and contribute to College attendance improvement initiatives.
Student Welfare and Safeguarding Support
· Act as a key member of the Safeguarding Team, supporting students experiencing welfare, wellbeing, safeguarding, financial, housing, family, or personal difficulties.
· Provide early intervention and practical support to students experiencing barriers to learning.
· Conduct welfare checks and risk assessments where concerns are identified.
· Work closely with Student Wellbeing Coaches to ensure students receive appropriate emotional wellbeing and pastoral support.
· Identify safeguarding concerns and ensure all cases are reported and managed in accordance with College safeguarding policies and statutory guidance.
· Support vulnerable student groups, including care-experienced students, young carers, students with attendance concerns, and those at risk of disengagement.
· Maintain confidential and accurate student records in accordance with GDPR and College procedures.

Home Visits and Family Engagement
· Undertake home visits where attendance, welfare, safeguarding, or engagement concerns require further investigation or intervention.
· Build positive relationships with parents, carers, and families to support student attendance and achievement.
· Carry out welfare checks following periods of unexplained absence or when concerns are raised regarding student safety and wellbeing.
· Work sensitively with families to identify barriers to attendance and develop supportive action plans.
· Record and report outcomes of home visits accurately and professionally.

Multi-Agency Working
· Liaise effectively with external agencies including local authorities, social care, health services, youth support services, and other relevant organisations.
· Attend multi-agency meetings, case conferences, and professional discussions as required.
· Make referrals to appropriate support services and contribute to support plans for students.
· Advocate on behalf of students to ensure they receive appropriate support and intervention.

Student Support and Engagement
· Support students on a one-to-one basis to improve motivation, engagement, resilience, and participation in education.
· Deliver attendance-focused interventions and workshops promoting positive attendance behaviours and student success.
· Promote a culture of attendance, inclusion, safeguarding, and student wellbeing throughout the College.
· Support College campaigns and initiatives relating to attendance, safeguarding, wellbeing, and student welfare.

Additional Requirement
This role requires regular travel and home visits within the local area. Applicants must hold a full UK driving licence and have access to a vehicle. Enhanced DBS clearance will be required.




	Personal Development:

	Equality and Diversity and Nescot Values:

	
· It is the responsibility of the post holder to promote equal opportunity and recognition of diversity and Nescot Values throughout the College.
· The post holder will undertake their duties in full accordance with the College’s policies and procedures relating to equal opportunity and diversity and Nescot Values.

	Safeguarding and PREVENT Responsibilities:

	
· It is the responsibility of the postholder to commit to safeguarding and promoting the welfare of students within the College.
· The postholder will undertake their duties in full accordance with the College’s policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.

	Additional Duties:

	
· To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the College at the initial place of work or any other of the College's sites within the area.

	Health and Safety:

	
· Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with the College on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare. 
· The Health and Safety Policy is available through SharePoint, your line manager or via Onboarding. 
· This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.


	Annual Leave:

	
Please note that it is expected that post holders will take their annual leave at times convenient to the department and it’s students, which will normally therefore be at times when students are not in college.
This job description is current as dated.  In consultation with the post holder, it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.

	UPDATED BY: 	
	Date: June 2026

	
UPDATED BY: HR
	Date: June 2026





	Person Specification – 

	
	Essential
	How Identified*
	Desirable
	How Identified*

	Experience
	Experience of working with young people aged 16+.
Experience of supporting vulnerable or hard-to-engage young people.
Experience of attendance monitoring, student welfare, safeguarding, pastoral support, or related work.
Experience of working with external agencies and professionals.
Good understanding of safeguarding legislation and child protection procedures.
Experience of maintaining accurate records and case notes.
Strong IT skills and ability to use student record systems.
	A/I




A/I



A/I





A/I



A/I





A/I



T


	Experience working within a Further Education, Secondary School, or Higher Education setting.
Experience conducting home visits or community-based interventions.
Experience supporting attendance improvement programmes.
Experience of multi-agency working.

	A/I






A/I




A/I





A/I


	Skills and Abilities
	Ability to build positive and professional relationships with students, families, and colleagues.
Ability to engage and motivate students who are at risk of disengagement.
Strong communication and interpersonal skills.
Ability to assess risk and identify safeguarding concerns.
Ability to manage a varied caseload and prioritise workload effectively.
Ability to maintain professional boundaries and confidentiality.
Ability to write concise reports and maintain accurate records.
Ability to work independently and as part of a multidisciplinary team.
	A/I





A/I




A/I


A/I



A/I




A/I



A/I/T



A/I

	
	




	Qualifications
	Level 2 qualification or above in English and Maths.
Full UK Driving Licence.
Access to a vehicle and willingness to undertake home visits.
	A/I
	Safeguarding qualification.
Mental Health First Aid qualification.
Youth Work, Social Care, Education, Safeguarding, Counselling, or related qualification.

	A/I


A/I


A/I

	Personal Qualities
	Passionate about supporting young people to succeed.
Resilient, approachable, and empathetic.
Committed to safeguarding and promoting student welfare.
Highly organised and able to work under pressure.
Demonstrable commitment to Equality, Diversity and Inclusion.
Commitment to College values and professional standards.
	A/I



A/I


A/I




A/I



A/I



A/I
	
	



	KEY

	A = Application Form
	I = Interview
	O = Observed Teaching   Session
	T = Test
	M = Medical Questionnaire
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If you have any queries please do not hesitate to contact us on jobs@nescot.ac.uk





