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Head of Quality Improvement and Academic Standards
Full time / Permanent
£51,004 to £54,831

At Nescot, we are recruiting for a Head of Quality Improvement and Academic Standards to provide strategic and operational leadership for quality assurance, quality improvement and the maintenance of academic standards across the College.


What we are looking for: (please refer to Person Specification for full list of criteria)
· Experience of managing Higher Education quality processes either with an HEI or HE in FE.
· Significant experience of managing academic standards, governance and regulatory compliance.
· Experience of supporting and challenging managers to improve quality.
· Strong analytical capability and ability to use data and evidence to drive improvement.
· Excellent report‑writing and presentation skills.
· Teaching qualification or substantial teaching and learning experience.

Duties/responsibilities: (please refer to Job Description for full list of duties and responsibilities)
· Lead and coordinate the College’s quality improvement framework and annual quality cycle.
· Advise senior leaders on quality performance, risk and capacity to improve.
· Share best practice through workshops, peer learning, teaching forums, and communities of practice.
· Lead the production, implementation and evaluation of Self‑Assessment Reports, Quality Improvement Plans and associated reviews.
· Use performance data, learner voice and quality evidence to identify strengths, gaps and priorities for improvement
· Ensure compliance with academic standards, quality codes and regulatory conditions including OfS, QAA, OIA, awarding bodies and PSRB requirements as applicable.
· Lead and oversee academic quality processes including validations, re‑validations, exam boards, external examining and external quality review activity.
· Play a central role in preparation for inspection, review and external quality activity.
· Lead and coordinate quality‑related CPD and staff development activity.
· Support managers in addressing underperformance through structured, evidence‑based improvement processes
· Ensure timely and accurate production of quality reports for senior leaders, governors and external bodies.
· Line manage staff within the quality improvement and academic standards remit




Benefits:
· A discounted on-site gym, sports hall, fitness class, Starbucks, osteopathy and day nursery
· 5-minute walk from Ewell East Station
· Free online qualifications
· Free parking on-site
Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. The report recognises that students “enjoy their courses and are motivated to succeed”, and benefit from “highly supportive relationships” with staff. Safeguarding arrangements are “effective” with regular training for staff, and leaders have in place “an effective policy for safer recruitment.”

At Nescot, we’re proud of our inclusive culture and we welcome all applications.
This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.
Applicants must be willing to undergo child protection screening including checks with past employers and criminal record checks (enhanced DBS clearance).
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Job Description

	Position Details:

	Title:
	Head of Quality Improvement and Academic Standards

	Responsible to:
	Director of Quality and Innovation

	Responsible for:
	Quality Assurance Manager, Quality Administrators, Policy, Compliance and Feedback Officer


	Salary Grade: 
	MS4



	Job Purpose:

	
The Head of Quality Improvement & Academic Standards will provide strategic and operational leadership for quality assurance, quality improvement and the maintenance of academic standards across the College.

The role will ensure that robust systems, processes and interventions are in place to secure continuous improvement in the quality of education and to assure compliance with all relevant regulatory, awarding body and inspection requirements, including Ofsted, OfS, QAA, OIA and other external quality frameworks as applicable.

The post holder will lead the College’s approach to self‑assessment, quality improvement planning and academic governance, ensuring that evidence informs decision‑making and that improvement activity results in sustained impact on learner experience and outcomes.


	Main Duties and Tasks:

	
Strategic Quality Leadership
· Lead and coordinate the College’s quality improvement framework and annual quality cycle.
· Ensure that quality improvement activity is aligned to the College Strategic Plan and delivers measurable improvement in provision and outcomes.
· Act as the senior professional authority for academic standards and quality assurance across FE and HE provision.
· Advise senior leaders on quality performance, risk and capacity to improve.
· Share best practice through workshops, peer learning, teaching forums, and communities of practice.

Quality Assurance and Improvement
· Lead the production, implementation and evaluation of Self‑Assessment Reports, Quality Improvement Plans and associated reviews.
· Ensure consistency, rigour and impact in quality monitoring activity including observations, learning walks, reviews and thematic audits.
· Use performance data, learner voice and quality evidence to identify strengths, gaps and priorities for improvement.
· Support curriculum leaders and managers to design and implement effective improvement actions.

Academic Standards and Governance
· Ensure compliance with academic standards, quality codes and regulatory conditions including OfS, QAA, OIA, awarding bodies and PSRB requirements as applicable.
· Lead and oversee academic quality processes including validations, re‑validations, exam boards, external examining and external quality review activity.
· Act as a key point of contact for external regulatory and quality bodies where appropriate.
· Ensure that College policies, procedures and regulations relating to academic standards are current, compliant and consistently applied.
· [bookmark: _Int_Ie8Jrrjc]To provide appropriate and specialised information, advice and guidance to all HE staff in relation to QA/QE to cover validation, application, review, inspection, quality frameworks and quality processes.
· To maintain an up-to-date knowledge of higher education policy and practice, and knowledge of quality in terms of academic standards, assurance and enhancement issues in the UK HE sector.

Inspection and External Scrutiny
· Play a central role in preparation for inspection, review and external quality activity.
· Coordinate quality evidence, evaluation and narrative relating to quality of education, leadership and management and outcomes.
· Support senior leaders in inspection activity and ensure post‑inspection improvement actions are delivered and embedded.

Staff Development and Quality Culture
· Lead and coordinate quality‑related CPD and staff development activity.
· Promote a culture of high expectations, professional accountability and reflective practice.
· Support managers in addressing underperformance through structured, evidence‑based improvement processes.

Data, Reporting and Performance
· Oversee the development and use of management information to support quality assurance and improvement.
· Ensure timely and accurate production of quality reports for senior leaders, governors and external bodies.
· Monitor progress against agreed quality indicators and improvement targets.

Leadership and Management
· Line manage staff within the quality improvement and academic standards remit.
· Ensure effective performance management, professional development and deployment of resources.
· Contribute to cross‑college leadership activity as part of the wider Quality and Curriculum leadership team.
· Ensure full compliance with College policies including safeguarding, health and safety, equality, diversity and inclusion.

General Duties of the Post
The post holder will assist with or undertake the following:
· To keep up to date with QA, QI and Academic Standards initiatives and to develop and meet service standards for the College.
· To participate in the Professional Development Programme and undertake training as required including all relevant areas of technology.
· To propose any ideas to the Director of Quality Improvement & Innovation which may help to promote and extend the Colleges reputation and efficient running of the organisation.
· To work safely, consider the safety of others and work within the guidelines stated in the Group Health and Safety Policy
· To be available to assist in enrolment and other procedures which may require occasional evening and weekend work.
· Undertake other duties as may be required by the Director of Quality Improvement & Innovation, in order to ensure the efficient functioning of the College.



	Personal Development:

	
Participates in, and co-operates with, own Performance Review Interview to ensure that job-related targets are met and ongoing staff development in line with Nescot’s aims.

Carries out (after appropriate training) the Annual Performance Review Interview for those staff who report to the post, to ensure their continuing staff development. 

To carry out Continuing Professional Development (CPD) relevant to the role, including subject or professional updates. To work within the security guidelines and any relevant codes of practice and rules laid down by the College. 

To comply with the College’s Code of Conduct for employees and any regulations which the College may from time-to-time issue to ensure the efficient and safe operation of its business and the welfare and interests of its employees and students. 

To work within the security guidelines and any relevant codes of practice and rules laid down by the College.
Staff at Nescot are required to complete mandatory online training modules to ensure the highest standards of education and safety. This training covers (but not limited to) child protection, health and safety, first aid, fire safety, safeguarding, and data protection. Additionally, staff may be required to undertake training specific to their role. This ongoing professional development is essential for maintaining a positive and supportive environment.





	Equality and Diversity and Nescot Values:

	
It is the responsibility of the post holder to promote equal opportunity and recognition of diversity and Nescot Values throughout the College. 

The post holder will undertake their duties in full accordance with the College’s policies and procedures relating to equal opportunity and diversity and Nescot Values.




	Safeguarding and PREVENT Responsibilities:

	
It is the responsibility of the postholder to commit to safeguarding and promoting the welfare of students within the College. 

The postholder will undertake their duties in full accordance with the College’s policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.



	Additional Duties:

	
To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the College at the initial place of work or any other of the College's sites within the area.


	Health and Safety:

	
Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with the College on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare.

Copies of Nescot’s Health & Safety Policy are available in every Department and/or from Human Resources.

The Health and Safety Policy is available through Sharepoint, your line manager or via Onboarding. 

This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.

To take responsibility for the management of health and safety within the areas managed in accordance with NEL Health and Safety Policy and the Management of Health and Safety at Work Regulations 1999 (or any superseding legislation). To work proactively with the College Health and Safety Officer to ensure a safe working environment for students and staff. Managers have a responsibility to ensure that industry/faculty specific health and safety advancements and procedures and implemented and adhered to by all users.




	Annual Leave:

	
Please note that it is expected that post holders will take their annual leave at times convenient to the department and its students, which will normally therefore be at times when students are not in College.

This job description is current as dated.  In consultation with the post holder it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.

This job description is a representative document. Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading. The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change. The post holder may be required to perform duties other than those given in the job description for the post. The duties and responsibilities attached to posts may vary from time to time without changing the general character of the duties or the level of responsibility entailed. 







































	Person Specification – Head of Quality and Academic Standards

	
	Essential
	Desirable

	Experience
	Significant experience of managing academic standards, governance and regulatory compliance.

Experience of managing Higher Education quality processes either with an HEI or HE in FE.

Experience of quality assurance and quality improvement within Further Education.

Significant experience of Ofsted Inspection processes and Awarding Organisation liaison and management.

Experience of inspection, external review or validation processes.

Proven track record of leading improvement activity that results in sustained impact.

Experience of supporting and challenging managers to improve quality.

	Experience of working in liaison and partnership with;
· Office for Students and/or previously QAA
· Regulatory knowledge of the Office of the Independent Adjudicator or other Professional Statutory and Regulatory Bodies engagement


	Skills and Abilities
	Strong analytical capability and ability to use data and evidence to drive improvement.

Excellent report‑writing and presentation skills.

Ability to influence, challenge and support senior colleagues.

Strong organisational skills and ability to manage complex quality processes.

Ability to make sound professional judgements under pressure.

	

	Qualifications
	A degree/equivalent professional qualification (or currently working towards) or relevant equivalent experience.

Teaching qualification or substantial teaching and learning experience.

Evidence of continued Professional Development (CPD).
	


	Personal Qualities
	Clear commitment to HE student experience and student voice.

Strong commitment to quality, standards and continuous improvement.

High professional integrity and attention to detail.

Resilient, authoritative and solutions‑focused.

Commitment to establishing and maintaining good working relations with colleagues and students.

Commitment to the provision of a quality service and the implementation of quality improvements.

Commitment to valuing equality, diversity and inclusion.

A track record of commitment to continuing professional development.

The ability to work with tact, discretion and diplomacy across different areas of the College.

Commitment to sustainability and responsible resource management.


Commitment to safeguarding, PREVENT & promoting the welfare of students.

The required health and physical capacity to carry out the relevant teaching activities, after the College has made such adjustments as may be required under the disability provisions of the Equality Act 2010.
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If you have any queries please do not hesitate to contact us on jobs@nescot.ac.uk





