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Student Experience Apprentice
Full time / Term time only (40 weeks)
Fixed term from September 2026 - February 2028
£13,922 (pro rated for 40 weeks)

What we are looking for:
· Energetic, motivated and creative individual
· Student focused 
· Adaptability, resilience, and a strong commitment to student enrichment are essential
· Ability to complete a Business Administration apprenticeship 

Duties/responsibilities:
· Drive participation in projects like the Student Leadership Team and enrichment activities across college
· Have a vision for the Student Common rooms 
· Support students effectively and engage with the college community, linking the work of curriculum and pastoral teams, safeguarding and campus support 
· Inputting enrichment data/activities on college database
· Deputise for the student Experience Team in Attendance Monitoring

Benefits:
· A discounted on-site gym, sports hall, fitness class, osteopathy and day nursery
· 5-minute walk from Ewell East Station
· Discounted Starbucks
· Free online qualifications
· Free parking on-site
Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. The report recognises that students “enjoy their courses and are motivated to succeed”, and benefit from “highly supportive relationships” with staff. Safeguarding arrangements are “effective” with regular training for staff, and leaders have in place “an effective policy for safer recruitment.”

At Nescot, we’re proud of our inclusive culture and we welcome all applications.
Applicants must be willing to undergo child protection screening including checks with past employers and criminal record checks (enhanced DBS clearance).

This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.

Closing date 14th August 2026

Interviews [image: ]expected to be 24th August 2026


Job Description

	Position Details:

	Title:
	Student Experience Apprentice

	Department:
	Student Experience 

	Fraction:
	Full time TTO

	Status:
	Fixed term

	Grade:
	Apprenticeship NMW

	Child/Vulnerable Adult Contact:
	Yes 



	Reporting / Department Details:

	Responsible to:
	Head of Student Experience

	Functional links with:
	Students, Wellbeing Team, Curriculum Teams, Learning Support Team



	Job Purpose:


Enhance the student experience and wider learning, through planning, promoting and executing a range of enrichment activities which align with the tutorial scheme of work and reflect trends identified by the Wellbeing Team and Curriculum Managers. 
Support the work of the Student Experience Team in attendance monitoring, creating positive connections with students, improving engagement and celebrating 

	Main Duties and Tasks:

	Enrichment and student engagement 
· Develop, plan and deliver a diverse programme of enrichment activities that promote personal, social and employability skills, aligned to the tutorial scheme of work.
· Actively engage and consult with students to co-create enrichment opportunities that reflect their interests, needs and emerging trends.
· Support the development and coordination of the Student Leadership Team, encouraging student voice, participation and peer-led initiatives.
· Increase student participation in enrichment by designing innovative promotional campaigns using digital platforms and on-campus engagement.
· Organise and support enrichment events such as themed weeks, awareness campaigns, external visits and cross-college activities.
· Source and coordinate external speakers, partners and organisations to enhance opportunities for students.

[bookmark: _heading=h.iloppmxmlvnv]Student Support & Experience
· Act as a visible and approachable presence within student spaces, providing informal support, guidance and signposting to relevant services.
· Work collaboratively with curriculum, wellbeing, safeguarding and support teams to ensure a joined-up approach to student engagement and welfare.
· Contribute to creating a positive, inclusive and safe college environment that promotes respect, wellbeing and belonging.
· Support initiatives that improve attendance, behaviour and student motivation through engagement strategies.
Attendance Monitoring
· Monitor student attendance for and address any issues promptly, ensuring college Key Performance Indicators are met
· Report on attendance for given curriculum areas, and early identify students at risk for attendance to the Head of Curriculum (HoC) or Curriculum Leads (CL) to manage through the College Intervention/Disciplinary process
· Liaise with and build collaborative relationships with the security and campus support team, safeguarding and wellbeing team and curriculum area leads to positively challenge students about behaviour and attendance.
[bookmark: _heading=h.46hwtvaq5pgu]Data, Reporting & Administration
· Accurately record and maintain data relating to student participation, enrichment activities and engagement metrics.
· Analyse participation trends and feedback to evaluate the effectiveness and impact of activities.
· Produce reports and summaries for internal stakeholders to inform continuous improvement.
· Support the administration of enrichment systems, registers, bookings and communications.

[bookmark: _heading=h.gpqxnqlp0jck]Promotion & Communication
· Create engaging promotional content (digital and physical) to raise awareness of enrichment opportunities and events.
· Use social media, student platforms and internal communication channels to maximise reach and participation.
· Act as an ambassador for Student Experience, promoting activities across the college.

[bookmark: _heading=h.xuqkxacm10hm]Partnerships & Collaboration
· Build and maintain relationships with internal departments and external organisations to broaden enrichment opportunities.
· Support cross-college initiatives, including open days, transition activities and key student events.
· Work with the Wellbeing Team to respond to emerging student needs and themes through targeted activities.
[bookmark: _heading=h.eoyyahtf1hc7]Compliance & Professional Practice
· Ensure all activities comply with safeguarding, health & safety and risk assessment requirements.
· Maintain awareness of current best practice in student engagement, enrichment and apprenticeship development.
· Uphold the college’s values, equality, diversity and inclusion principles in all aspects of work.



	Personal Development:

	Participates in, and co-operates with, own Performance Review Interview to ensure that job-related targets are met and ongoing staff development in line with Nescot’s aims. 

To carry out Continuing Professional Development (CPD) to stay informed about best practices in student engagement, enrichment and event planning, mandatory professional updates. 
Staff at Nescot are required to complete mandatory online training modules to ensure the highest standards of education and safety. This training covers (but not limited to) child protection, health and safety, first aid, fire safety, safeguarding, and data protection. Additionally, staff may be required to undertake training specific to their role. This ongoing professional development is essential for maintaining a positive and supportive environment.


	Equality and Diversity and Nescot Values:

	
· It is the responsibility of the post holder to promote equal opportunity and recognition of diversity and Nescot Values throughout the College.
· The post holder will undertake their duties in full accordance with the College’s policies and procedures relating to equal opportunity and diversity and Nescot Values.

	Safeguarding and PREVENT Responsibilities:

	
· It is the responsibility of the postholder to commit to safeguarding and promoting the welfare of students within the College.
· The postholder will undertake their duties in full accordance with the College’s policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.

	Additional Duties:

	
· To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the College at the initial place of work or any other of the College's sites within the area.

	Health and Safety:

	
· Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with the College on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare. 
· The Health and Safety Policy is available through SharePoint, your line manager or via Onboarding. 
· This college is a smoke-free campus—smoking and vaping are not permitted anywhere on campus.




	Annual Leave:

	
Please note that it is expected that post holders will take their annual leave at times convenient to the department and it’s students, which will normally therefore be at times when students are not in college.
This job description is current as dated.  In consultation with the post holder, it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.

	UPDATED BY: 	Head of Student Experience
	Date: July 2026

	
UPDATED BY: HR
	
Date: July 2026





	Person Specification – Student Experience Apprentice

	
	Essential
	How Identified*
	Desirable
	How Identified*

	Experience
	· Demonstrated commitment to student engagement and enrichment
	A/I






	· 
	A/I



A/I



A/I


	Skills and Abilities
	· Exceptional Communication Skills, both verbal and written 
· Strong organisational abilities and  
· Strong administrative abilities and IT Skills 
· Analytical skills 
· Leadership 
· Ability to build trusting relationships with students, whilst influencing positive behaviour change 
	A/I




A/I


A/I


A/I

	· 
	A/I


A/I

	Qualifications
	· GCSE Grade 4 and above in maths and English  
	A/I
	· 
	A/I


A/I

	Personal Qualities
	· Positive and enthusiastic attitude
· Proactive and self-motivated
· Strong interpersonal skills
· Adaptable and resilient
· Inclusive and respectful
· Team-oriented
· Organised 
· Reliable 
· Professional 
	A/I

A/I

A/I


A/I

A/I
	
	



	KEY

	A = Application Form
	I = Interview
	O = Observed Teaching   Session
	T = Test
	M = Medical Questionnaire
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If you have any gqueries please do not hesitate to contact us on jobs@nescot.ac.uk





